Instructions for School Cash Online

Www.school.cashonline.ca

** PLEASE NOTE—if you have come from a school and registered, you do not have to re-register—it will be

the same username and password, and once your child has attended at their new school, it will update their

information automatically.
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School Cash Online SUPPORT

Azerbaijani
Basque
Belarusian

Paying for school items just got easier! Belarus
Sign up to get started today. Bosnan
Corsican

Buigarian
What is School Cash Online? ' y
School Cash Online is an easy to use and safe way
10 pay for your children's school fees. AN
Leam more . Croatian

Catalan
Cebuano
Chichewa
Chinese (Simplified)
Chinese (Traditional)
Get Started Today Sign Into Your Account
Esperanto
Estonian
ilipino
French
Frisian
Galician
Georgian

Best In Class Security Gives You The Best Protection

==l Cash Online?

Convenient Make secure payments 24/7 from
the comfort of your home

CSAE 3416
Certified

SSAE 16

Certified Easy To Use Online shopping with various

payment methods

ompliant

Safe Your child won't be carrying cash or checks
to and from school
About KEV Group:

Over the past 18 years,

KEV has helped over 6,600 (7

S0k mansee ner e IKEVCGROUP

in the easiest way possible. ol Cash Simplifie

How Does This Work?

It's simple! Just follow the 4 8
easy steps to make
payments. Then see your

payment history and
receive receipts via email.

Saves Time Manage your school expenses and
view payment history in one place

Leam More About Us

Read More
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Select Language

Translate

School Cash Online HOME = ABOUTUS SUPPORT

Home > Regisiration > User Registration

User Registration

Step 1 Step 2 Step 3

Please enter your personal information below (s} Information will be required at a later stage).

First Name ‘

Last Name

Home = AboutUs = Support = SianUp | Privacy Policy | Termsand Conditions = Security Policy

E-AE TERESTAEI A3

BN [

Click on “Select Language” for
choices other than English

- Click “Get Started Today”

The next screen is information
about the parent/guardian(s).

2>

Step 1:

Enter One of the parent/guardians first
name and last name. You can create a
second account with the other parent

information if you wish.

- Click continue.

v
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0180412 |
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Select Language ogle Translate

School Cash Online HOME ABOUTUS = SUPPORT

Home > Regisiration = User Regisiration

User Registration *fild i raquired
Step 1 / Step 2 Step 3
Phone # step 2

Address Line 1

Address Line 2

. email.

City

1

Enter parent address information and
1
1

*Note that RED & * fields MUST BE

Postal Code

completed.
1
Email I |

*

Click continue.
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*

You must choose a password that is at least 8 characters in length, includes at least one U\ e letter, one lower case letter, one number.

Security Question |What was the last name of your third grade teac v| *

Answer
Do you want to receive email notifications for new fees assigned to your student and updates on school-re ChOOSG da secu rlty queSl'Ion fOI’ recove I’y.
activities? *

You can withdraw consent to receive email notifications from KEV group any time by logging in School Cas . . . .
Online and going to 'My Account settings' located in the top right side of the page and clicking on 'Manage Answer the q uestlon rega rdlng recelvlng

Naotifications’ to remove your consent

Step 3

Enter a password, confirm password and

emails, which is necessary to get upcoming

For any questions regarding School Cash Online please send an email to our support team at

parenthelp@kevsafinare.com information that is posted for your child.

or call us at 1.866.961.1803

KEV Group contact address C"Ck Conﬁn ue.

Canada: 1167 Caledonia Rd., Suite 200 Toronto, ON, M6A 2X1

US: 3000 S Hulen Street, Suite 124-562 Fort Worth, TX 76109

Continue
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Adding Students
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District School Board of Niagara

0 items in cart

Select Language e

DISTRICT
SCHOOL BOARD
OF NIAGARA

Bl

School Cash Online

My Accoun

Home Items myWallet Payment History

Home > My Account > Add Student

* indicates a required fiel

Add Student

1. Type in the School Board name and select one from the list

District School Board of Niagara
[ change school beard name.

P
T«

Seleci a school &
E.L. Crossley Secondary School
Eastdale Secondary School
Eden High School
Edith Cavell School
Ferndale Public School
Fitch Street School
Forestview Public School

Gainsborough Central Public Scheol
Garrison Road Public School
Glendale Elementary

Glynn A Green Public School
Gerden Public School

Governer Simecoe Secondary School
Gracefield School

Grand Avenue Public School
Grapeview School

Greater Fort Frie Secondary School

Grimsby Secondary School
Harriet Tubman Public School
Jacob Beam Public School
James Morden Public School
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School Cash Online

My Account

Home Items myWallet Payment History

Home > My Account > Add Student

Add Student

1. Type in the School Board name and select one from the list

District School Board of Niagara
[ change school board name.

2. Select a school @)

[Greendale School P -

3. Enter student information
Student Number ")

V] don't have the student number.

First Name Legal First -
Birth Date 1111 x @3-

Date format: mm/dd/yyyy

Confirm | don't want 10 &

/

Step 1—Add Student
- Click the tab “My Account”
- Choose “Add A Student”

School Board name is District
School Board of Niagara (This may
already be pre-populated) if not,
select it.

III

- Select “Greendale School” from

the drop down list.

**| eave the box “l don’t have the
student number” checked**

- Click into the “First Name” field
and enter the LEGAL first name
press tab and LEGAL last name of
the student.

Click into the “Birth Date” field
and enter the date in the following
format including the “/”—
dd/mm/year **do not use the
calendar provided.

Click “Confirm”.
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g DISTRICT District School Board of Niagara . items in cart
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OF NIAGARA Translate

- Click “I Agree”

: - - Choose the relationship to the student
School Cash Online Home Items myWallet Payment s My 1 . |ICk co nt] nue
Home > My Account > Add Student /

Add Student

Confirm student information

Student Name will appear here
Student Number will populate automati

selecting this student in ordej

afee, and legally
entitied to view info

bout this student.

7

Vi Agree *

Relationship

Mother
Father
Immediate Family
Grandparent

Other

Home ' AboutUs ' Support = Privacy Policy = Tems and Conditions = Security Policy | Refund Policy

If you have entered the information

£ - @ ¢] @ caschoolcashnet @ eway.ca - Search Results .. ‘ @ SchoolCashOnline co...

correctly, you will receive the next
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screen indicating “Student Added
Successfully”

oISTRICT District School Board of Niagara

% SCHOOL BOARD
OF NIAGARA

@b Oitems incar

Select Language V. ocle Translate

School Cash Online g™ e e iy |1 At this point, you may add additional
Tmemm——— —students to your account—just click on
“Add Another Student” and follow the
same steps above.

Student Added Successfully
You have SUCCE‘SSTUH)/ added a student to your account.

& Add Another Student
& View ltems For Students

% View My Students P —
«

Once you have completed adding students,
you can now “View My Students” - this
shows you anyone added to your account,

Home = AboutUs = Support = Privacy Policy | Terms and Conditions = Security Policy = Refund Polic
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Select Language

& - your child(ren) to their account.

School Cash Online

Home Items myWallet Payment

Home > My Account > My Students

My Students

District School Board of Niagara

Student Name will appear here Pay here | Remove
Other—(this is the relationship chosen)

Greendale (name of school here)

Other Subscribers:

Name of another subscriber—relationship type
Robin Izzo Pay Items | Remove
Other
Greendale
Other Subscribers:

Charlene Hadfield - Other

her account

Click “Back” to the previous menu

Pay items for students in the District School Board of Niagara school board.

Add another student
Back

If you have any concems about the privacy or security of your student information please visit the support page.

** Note that Charlene has added me to



MOVING AROUND INSIDE SCHOOL CASH ONLINE

- Within School Cash Online, you have several tabs—the “lfems” tab will list any items available for purchase.
Each individual student you have attached to your accoupt will have their own items to purchase. -

The “Due Date” for each item
is shown, and by clicking on
the blue underlined wording,
you can expand the item to
see the full description.
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School Cash Online 1ems | vwallet ~ Payment History | My Account

To get to another student, just
click on the name within the
other tabs you see available.

Home = lfems

ltems

District School Board of Niaga Show All Ttems In thIS example the ch0|ces
7
Student ~  School % | ltem Name # Price # DueDate ~ % . . .
Robin Izzo Hot Dog Day - April 27, 2018 - 2017/2018 Apr23/18 Recommended are: RObIn IZZO’ DIStrICt SChOOI
Council Hot Dog Da.__. View Image Board Of Nlaga ra Or ShOW A”

Greendale's very own Mr. H. will be at the helm of the BBQ for our first Student
View ltem

Robin 1220 Greendale Pasta Day May 2 2018 - 2017/2018 Apr 2318 Recommended |TEMS.
‘We are pleased to offer students a pasta lunch prepared by Boston Pizza -
Americana. If you are p.
View ltem

Robin Izzo Greendale Pasta Day May 16. 2018 - 2017/2018 May Recommended
We are pleased to offer students a pasta lunch prepared by Boston Pizza - 13/18
Americana. If you are p
View Item

Robin lzzo Greendale Pasta Day May 30, 2015 - 2017/2018 May Recommended
We are pleased to offer students a pasta lunch prepared by Boston Pizza - 27118
Americana. If you are p...
View ltem

Robin Izzo Greendale Graduation Ceremonies - Heartland Forest - June 25, 2018 -2 May Recommended
The 2018 Grade 8 Graduation ceremony will be held on Monday, June 25th at 3118
6:00 p.m. at Heartland Fo... View Image
View Item

Robin Izzo Greendale Pasta Day June 13, 2016 - 2017/2018 Jun 10/18 Recommended
‘We are pleased to offer students a pasta lunch prepared by Boston Pizza -
Americana. If you are p...
View ltem

Can't find an item? Each school creates its own items for purchase and assigns them to its students. Once assigned, items will appear under
the student's tab. If you can't find an item, the item may not be available for purchase, has expired, or is not assigned to your student
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PAYMENT HISTORY
Question: | thought I've paid for something, but still see the item in the “Items” tab.
Question: I'm getting a reminder for that item!

Answer: You can check in your “Payment History” tab! The history remains each and every year.
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School Cash Online

items you have purchased,

had refunded, etc..

Payment History

Home [tems myWallet My Account

- Click on “View Receipt”

Home = Payment History

Payment History

Payments
Date ¢ School Board ¢ Saws v Total #
December 08, 2016 District School Board of Niagara View receipt Success| $25.00
- Robin Izzo ( Greendale School ) - 1 item(s)
= Greendale Public School 2016/2017 Spiritwear Order Form 2nd Notice - 2016/2017
Number of fees to display per page: 1of1 Pages
. =T
)()[© nitps schoolcashonline.com/Receipt/PrintReceipt/575433) £ - @ ¢ [ & myea-H. | © caschoolcas..| ) DSEN Portal | 5 SchoolCash.. | 9 Schoolca.. | | n°

File Edit View Favorites Tools Help
35 € Add to FC Bookmarks B Suggested Sites » ] Web Slice Gallery » S v B v [ @ v Pagev Safetyv Toolsw

— An official receipt is opened

Print this page | Close P

- and available to print if

= = .
(n/a DISTRICT % DISTRICT requlred-
Q SCHOOL BOARD g SCHOOL BOARD

OF NIAGARA OF NIAGARA

Robin lzzo -Greendale School Receipt #: 6929083

Greendale Public School 2016/2017 Spiritwear Order Form
2nd Notice - 2016/2017

Hooded Sweatshirt - 50/50

Adult XLG (Forest) FXXX.XX
XXX XX
Total: SXXXXX
Purchased By: Robin Izzo Tender: CreditCard
Address
City, PC

Reference #: 5784930
Purchase Date: Dec 08, 2016

Canada

**Please note that this purchase will appear on your statement as "SchoolCashOnline - DSBN"

SchoolCashOnline.com




MAKING PAYMENTS THROUGH SCHOOL CASH ONLINE

There are several options to make payments for items available. One method is to use a credit card each
time. A more simplified method would be to use “My Wallet”. This allows you to add a lump sum to your
“wallet” and when you are making purchases, it is deducted from the remaining balance.

- Click “My Wallet” tab
- Click “Add Funds to My Wallet”

[E=8 e
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My Account

Payment History

Items

Home } myWailet

s not a necessary step when making a one-time payment for an item. The first step is to navigate to the liems tab, click or select your item,

. and Checkout at the top right comner. Then you may choose your payment method. If you choose to select myWallet as your payment
method, yQu may be asked to load funds into myWallet if your myWallet has insufficient funds. Loading funds into myWallet does not constitute a
purchase. four school cannot access these funds until you purchase an item

To obtain afefund for your myWallet account, please email us at myWallet@kevgroup.com and include your email address, amount requested and
your refererle number if possible

& Add Funds Into myWallet
& View Transaction History

Home AboutUs = Support = Privacy Policy = Terms and Conditions = Security Policy = Refund Policy
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% SCHOOL BOARD
OF NIAGARA ogle Translate .
wish to add to your

School Cash Online myWallet @

Home > myWallet > myWailet

i~ B ~ = o® v Pagev Sal

wallet

Add Funds - Click “Continue”

Please select the myWallet Account and enter the Amount To Add into the myVygje

myWallet Account [CAD mywallet

Current Balance $0.00 CAD

Amount To Add $50.00 x CAD®
Back Continue

Home = AboutUs | Support = Privacy Policy = Terms and Conditions = Security Policy | Refund Policy




OPTION 1:
Using your VISA to load your wallet
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with.
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- 5“ Sanou are using to add the

School Cash Online

Payment History =~ My Account

Home > myWallet > myWallet

**Note: There are a few
banking institutions
that do not work with
school cash online, but

*field is required

Select Payment Method

‘i' VISA Details

myWallet Account CAD myWallet most aIIOW your Visa/
_ debit cards to work in
Amount $50.00 CAD
the program.
Total $50.00 %

**NOTE: If using Visa/
Debit, you must select

“VISA” to make the
g(f;}p hitps://schoolcashonline.com/MyWallet/SelectPaymentMethod £ - a¢|[@ | e oas:huul.--|° DSBN Po... |(2 Scheo... % | O psenpo.. ‘ 2 eSche payment.
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Sign Out

School Cash Online

Home Items Payment History My Account

I Home > myWallet > myWallet

USING A CREDIT CARD
Enter your card
information.

*field is required

Select Payment Method

Teaead] *[T] VISA

myWallet Account CAD myWallet

Click continue

Credit Card Type [ M L *

Credit Card Number ‘ "‘

Expin Date [om /[y~ Ameunt Once you have completed
Securty Code T ot $50008 the steps, you will see
Name on Card [Rebin Izzo

in the payment history,
a receipt for funds added

to your wallet

Home AboutUs | Support = Privacy Policy Terms and Conditions | Security Policy Refund Policy

If you are using “echeck”, please see next page for instructions.



Choosing “E-Check” method of payment

The following screen will be displayed with the information that is required to use this method of payment.
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An eCheque (or electronic cheque) is an electronic version of a paper cheque used to make
payments online. Anyone with a bank account can pay by eCheque through School Cash
Online.

To make a payment with an eCheque, you simply provide the following information:

Your bank transit number*
Your bank institution number*
Your bank account number*

*This information is printed on your paper cheques as noted in the picture below. If you do not
have a paper cheque, you can request this information from your online or phone banking. This
information may also be displayed on a Direct Deposit or EFT (Electronic Fund Transfer) from
your financial institution.

School Cash Cnline uses this information to debit your payment amount directly from your bank
account.

Account Type ®checking O Savings *

Canadian Cheque Sample

e

WABS W ASYIZemsANN LE7UmLEODW
ES
Bank Transit
Chegue # Instifution Number  Account Number
I g2s It 1HA5YIZmABY 1 LE?Y anb2O0

Bank Transit Number l:l =
(5 Digits)

Institution Mumber
(2 Digits)

Account Number " -
(1-12 Digits)

Ususlly found before the II' symbol, The exsct locstion snd number of

banks.

Re-Enter Account Number. l:lll' =

é Print Authorization Expand Authorization

| authorize the financial institution designated (or any other fin,
authorize at any time) to begin deductions as per my instruc;
recurring payments and/or one-time payments from time f;
arising under my School Cash Online account(s). Schot
notice of the amount of each regular debit. School C;
far anu athar nnetims ar enaradie dehite

ial institution | may A
ns for monthly regular

ime, for payment of all charges
ash Online will provide 10 days
Online will obtain my authorization “

[1 Agree and have printed this authorization

myWallet Account CAD myWallet
Be sure to read and
Amount $10.00 CAD

“click” Agree to the
terms.

- Click “Continue” to
complete the process.
Again, if all steps have
been done correctly, you
will see the transaction in
your payment history.

Total $10.00

NOTE: You also have the option of making individual purchases and using either method of payment each
time there is an item for purchase.



